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Track and measure member benefit use with WebLink’s

new Member Benefits Management feature



✓ 1 sell vs Many

✓ Members Choose their Benefits

✓ Fair Share encourages lying and 

punishes growth

✓ More Revenue overall

✓ Poll: How many of you already use 

Tiered Dues?

Why Establish a Benefits Program?



1. Make a list. Write down all of the 

free/included benefits of membership, 

even ones that seem hard to quantify

2. Start adding the extras (i.e. benefits 

provided to higher levels or offered a 

la carte).

3. Add more. Use this opportunity to 

brainstorm more benefit options

What Benefits do you Offer?



The possibilities are endless…

• Application fee waived

• Discounted mailing list/mailing labels 

(discount and/or frequency can vary)

• Use of bulk mail permit

• Deluxe membership plaque

• Free e-mail blast advertising (frequency can 

vary)

• Free notary public service (quantity of 

documents can vary)

• Free job postings on chamber web site 

(frequency can vary)

• Free video included on YouTube channel

• Inclusion of business literature in racks in 

organization office

• Complimentary membership to 

national level of organization

• Invitation to welcome lunch during first 

year of membership

• Subscriptions to publications (number 

can vary)

• Free tickets to specific events (quantity 

can vary)

• Preferred seating at events (quantity 

can vary)

• Discounted booth space (dollar 

amount can vary)

• Complimentary conference room rental 

(frequency and/or duration can vary; 

size of room can vary if more than one 

available; certain dates or times can be 

excluded depending on tier)

• VIP parking at select events (events 

can vary)

• Complimentary drink tickets at 

select events (events can vary)

• First choice of sponsorship 

opportunities

• First choice of ad placement

• Ability to host certain events, such 

as Business After Hours

• Complimentary seats at athletic 

events in chamber box (number 

and/or frequency can vary)

• Invitation to advocacy trips

• Private meeting/meal with 

organization president and/or 

leadership

• Complimentary consulting services 

(number of hours can vary)



Step by Step Process
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Assign Value to your Benefits

1. Determine how much the value would cost to purchase elsewhere

2. Assign an average dollar amount to a “sale” the member could expect to get 

from the benefit, and multiply times the number of benefits the member can 

expect
Hint: Use 

WebLink’s eBook 
for Developing 
Tiered Benefits



• Items costing little time and resources should be available to 

everyone

• Consider dollar value and market availability for higher level groups

• Create special groups/tiers based on benefit worth

• Group benefits based on areas of interest, for example networking 

benefits vs. business referral benefits to appeal to a wide range of 

members

• Determine any customizable or a la carte options 

Categorize your Benefits



Once you have identified your benefits and quantified their value, it’s time to start 

tracking them in WebLink.

WebLink Benefit Management



• Create a code for each separate benefit 

name

• Assign a dollar value for a single benefit

• Indicate if the benefit is for use in event 

registration

Admin > Manage Codes > Benefit Codes

Create Benefit Codes



• Edit each Membership Level to add all benefits

• Select the benefit

• Enter the quantity…

• And/or enter a custom dollar amount…

• For a total dollar value for one year

• Choose whether the benefit is renewed annually with 

membership. Some new-member benefits may only 

be available once

Admin > Manage Codes > Benefit Codes

Configure Membership Levels with 

Benefits



When you’ve added all available benefits for members in the level, click save.

Determine whether you want to assign all benefits on save. If you do NOT choose 

to automatically update all profiles, you will need to add benefits manually (they 

can be added to multiple profiles at once).

Configure Membership Levels with Benefits



• In any single profile, you can manually add a 

benefit 

• Each benefit tracks the amount and quantity used

• The Renewal Date, along with the Renew Annually 

checkbox, tells the system when to inactivate the 

current year’s benefit and start over in the next 

membership year

Admin > Manage Codes > Benefit Codes

Assign Benefits to Profiles



Assign Benefits to Multiple Profiles

• Select which profiles should receive the benefit

• Choose a dollar value and/or quantity – all selected profiles must get the same amount for the 

benefit for each addition

• Choose either a specific date (for all memberships on a standardized year), or choose to use the 

member’s dues billing record to determine when to renew



• Manually mark benefits as “used”

• For a single profile

• For multiple profiles at once

• Configure events to allow benefit usage as a 

payment method

Track Benefit Usage



1. Add one or more benefits to an event

• Only one type of benefit can be used by 
each member, but multiple types can be 
available for the event

2. Set a limit of how many benefits can be 

used for a single registration

3. Set an adjustment type to be used to offset 

the event invoice

Set Up Event Benefit Payment Method



• Criteria:

• Expiration Date has passed

• There are no DUES invoices with a balance due

• Any expired benefits that do not auto-renew will remain active until dropped or manually 

inactivated

• Force renewal at any time (even if dues invoice is unpaid) in Benefit Management interface

• Renewed benefits will update with all available and a new expiration date of the following 

year

Benefits will be set to auto-renew daily.

Renew Benefits



Membership Benefit Summary by Level: high-level overview of what benefits apply 

to which levels, with total numbers available/used as an average, grouped by 

Membership Level

Benefit Usage Report by Member: a list of all members with their total benefit 

value, available and used for each member

Benefit Usage by Type: a summary of all Benefits Types and how often they’ve 

been used

Available Benefits by Type: a list of all configured benefits, with a summary of 

which levels apply and percentage used

Benefit Reporting



Benefit Reporting



Thank You!

Next Steps:

• Download our eBook on Developing your own 

Tiered Dues Program: 
http://info.weblinkinternational.com/grow-with-tiered-

dues

• Visit the Help Center for detailed 
instructions and videos on Benefits 
Management

• Activate your free 18-month trial of Benefits 
Management by July 31

http://info.weblinkinternational.com/grow-with-tiered-dues

