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Search Engine Optimization (SEO) is the #1 way to help your users and visitors find your website. WebLink's
goal is to help your users consistently find you and your member businesses through search
engines. WeblLink's technology drives more traffic to chamber websites, and in turn, to their members.

WeblLink Local leverages the shared marketing power of chamber members to drive quantifiable results for
your chamber and your members - all without adding more work for your staff. Additionally, member listings
are generated to include the business category and member name for improved SEO value. For example, if
Comfort Inn is assigned to the Hotel category, their listing url would be
www.anytownchamber.com/Hotel/Comfort-Inn.

This document will provide you information on how WeblLink Local functions and what is included in your
standard setup. Your Project Manager will guide you through the setups to make sure your directory is fully
functional.

WeblLink University offers a course on WebLink Local. Course 403a Directory Management with WebLink
Local will teach you how to manage listings on your online business directory. You will learn how to create

listings for new members, enhance those listings for greater recognition online, override information that
members don't want displayed on the internet, and even learn how to post videos and logos to enhanced
listings. In addition, you’ll be shown the Referral Reports you have available to easily show your members the
value they are getting from your online directory.

To view an interactive directory, visit http://weblinkwebdesignlincoc.weblinkconnect.com/search.
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Search Page

WebLink Local offers several ways to find your member listings from the main search page (see figure 1). Each
search option is explained below, along with any configurable items.

Figure 1. Main Search Page

Weblink Web Design Business Directory
Search | Advanced Search | Coupons and Discounts | All categories | New Members

If you are looking for a business in Weblink Web Design, use the Keyword search box below, the Categories drop down or just browse the quick links to find by industry. If you
are looking for a specific business, do an advanced search to locate them by name

Search by Keyword

Receive Targeted Leads

Search by Category v | Search |
Customers are looking
for you here...
Quicklinks
Arts, Culture & Entertainment Computers. IT & Technology
Entertainment and Arts Computers and Internet ‘
Finance & Insurance Health Care
Leqal and Financial Health and Medicine

> LEARN MORE

The Quicklinks are designed to group categories into specific industry standards, also referred to as Standard
Categories (see figure 2). Your categories are assigned automatically to standard categories during the

implementation. The top three most popular categories based on page visits for each Standard Category are
displayed and updated every 24 hours.

Figure 2. Standard Categories / Quicklinks

Quicklinks
Arts, Culture & Entertainment Computers. IT & Technology
Entertainment and Arts Computers and Internet
Finance & Insurance Health Care
Leqal and Financial Health and Medicine

The Search by Keyword field searches for that keyword in the organization name, the business description,
and any other keywords associated with the listing only (see figure 3). If someone searches for Hotels, it will
only return those results where Hotel is in the organization name, business description, or keyword. It will not
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return any hotel category listings where the criteria do not match. To see all hotel listings, the Search By
Category dropdown should be used instead. To improve the search results, see the Best Practices section,
starting on page 16.

Visitors can select Advanced Search, which is detailed later in this document. If a visitor selects New
Members, a list of new members will be displayed. If a visitor selects Coupons and Discounts, a list of active
coupons will be listed.

The Search by Category dropdown will list all categories that have an active listing assigned to them (see
figure 3). By selecting a category from the dropdown, the visitor will be taken to the Listings Results page
showing all listings in the selected category. Additionally, the visitor can select Show all categories, which is
detailed later in this document.

Figure 3. Search by Keyword/Category

Search by Keyword

Search by Category ¥ \ Search

Search | Advanced Search | Coupons and Discounts | All categories | New Members

Configurable Options on the Search Page

1. Your categories are assigned automatically to a standard category during the implementation process.
You have the ability to override this at any time. To make changes, go to Admin->Manage Codes-
>Member Codes->Category Codes from WebLink Connect. If you are currently going through a
database conversion project, this should only be done after the database is live. This will eliminate any
possibility of any changes being overwritten during the final conversion.

2. The New Members link displays all members whose member since date is within a specified date
range. This is configurable within WebLink Connect by going to Admin->Set Preferences->Web
Preferences. Select the Web Defaults tab and update the Days A Member is New. This link can also be
removed from the search page if not needed.

3. The Coupons and Discounts can be configured to display specified coupon types. To make changes, go
to Admin->Manage Codes->Coupon Codes->Coupon Types within WebLink Connect. This link can also
be removed from the search page if not needed.

4. Other available links for the WebLink Local navigation bar include: Request Services, Members Only,
or client-defined custom links.

5. The Quicklinks and category font size and color are configurable.
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Advanced Search Page

From the main search page, select “Advanced Search” to further narrow results. Similar to the Search Page,
visitors can search by specific keywords, in addition to the Organizational Name, City, State, Zip, Website URL,
and Phone (see figure 4).

Figure 4. Advanced Search

Search | Advanced Search | Coupons and Discounts | All categories | New Members

Advanced Search

If you are looking for a type of business in the Weblink Web Design, IN area, use the Keyword box. If you know the name of the business you are looking for, enter the
name in the Name box. Further narrow your search by completing the additional boxes.

Keyword: .
Receive Targeted Leads

Organization Name:

City: Customers are looking

for you here...

> LEARN MORE

State:
Zip:
Website: ‘

Phone:

\ Search |

Powered by WebLink Local™

Configurable options on the Advanced Search page

1. The different search fields can be removed (see figure 4). For example, if you'd like the Website search
box removed, that can be done. No additional search fields can be added.
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All Categories Page

From the main search page, select “Show All Categories”. This page lists all categories that have an active
listing assigned to them in your database (see figure 5). By clicking a category link here, the visitor will be
taken to listings related to the selected category.

Figure 5. All Categories Page

All Weblink Web Design Categories

Search | Advanced Search | Coupons and Discounts | All categories | New Members

Business Services Legal and Financial
Computers and Internet Utilities

Construction, Repair, and Improvement

Powered by WebLink Local™

Configurable options on the All Categories page

1. The category font size and color is configurable.

2. Adding a category description improves the search engine optimization (SEO) value of the directory.
The category description can be added from the Descr field located under Admin->Manage Codes-
>Member Codes->Category Codes in the Categories grid.
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Listing Results

The Listing Results page is returned when you perform a search or select a category link. WebLink Local offers
five unique listing levels (level 1 —level 5). Each level builds off the previous, adding additional features and
visual changes.

Example Listing Features Visual Changes
Weblink International (Level 1) ® Organlzatlon Name
Level 1 3905 West Vincennes Road, Suite 210 e Primary Address
Indianapolis, IN 46268 -
(none) Bla17) 872.3009 e Work Phone
o I
Learn More | ¥isit Site | Show on Map Afflllatlon |C0n5
e Coupons
e Organization Name e Organization Name:
LeVeI 2 ?9110_5Weslt_\f'\T[\c]e:ﬁnzeﬁssRoad. Suite 210 ° Prlmary Address hlghllght
ndianapolis, -l
T317) 8723900 e Work Phone
o Affiliation Icons
Learn More | Visit Site | Show on Map
e Coupons
e Organization Name e Organization Name:
e Primary Address highlight, size
E“.SJ‘ZSSI.:‘Tﬁefa”fsssma“‘S”"em e Main Contact increased
DJ Mull
E[amusrfe;—agog e Work Phone
Level 3 [El{508) 5259700 H /T I E Ph
e Home/Toll Free Phone
Since 1996, WebLink has been dedicated to developing and delivering the most comprehensive . g .
solution in the market of member based organizations. [ ] Aff|||at|0n ICOnS
Learn More | Visit Site | Show an Map ° Short Bus|ness Descrlpt|on
e Coupons
e Organization Name e Organization Name:
e Primary Address highlight, size
e Main Contact increased, color added
f&%:ign"';sl;ﬁ:'Tﬁﬂfanfagsmﬂ' Sute 210 - Weblink. e Work Phone e Footer: highlight
Muller >
Level 4 e ar2300 e Home/Toll Free Phone
Member since: 2011 ° Afflllatlon ICOnS
T e ST s e e Listing Logo
Learn More | Visit Site | Shaw on Hap e Short Business Description
e Member Since Date
e Coupons
e Organization Name e Organization Name:
e Primary Address bold, size increased,
« Main Contact color added
fr:njgaowasn"gsos:i:Trflefenzeessmad'Sune 2 & WebLink. e Work Phone e Container Box:
L1D0J Muller 7
[T (317) 872-39089 - i i i
Level 5 e e Home/Toll Free Phone highlight, thicker
Member since: 2011 ° Afflllatlon |COnS border
e * Listing Logo * Footer: highlight
Leam More | Visit Site | Show on Mzp e Short Business Description
e Member Since Date
e Coupons
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Configurable options on the Listing Results page
1. The affiliation icons are configurable for each affiliation from within WebLink Connect. For more
information on adding Affiliation icons, click here.

Different features can be added or removed in each listing level (e.g., you could remove the main contact from
listing level 4). The available options are listed below. In this way, the listing levels can be customized to your
needs by changing the features and visual items in each level.

Listing Result features
e Organization Name

e Primary Address

e Work Phone

o Affiliation Icons

e Coupons

e “Learn More” Link

e Main Contact

e Home/Toll Free Phone

e Short Business Description
e “Visit Site” Link

e “Show on Map” Link

e Member Since Date

Listing Result visual changes
e Organization Name: size and color
e Container Box: border and background color
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When a member’s listing is selected from the Listing Results page, the visitor is taken to the Individual Listing
page. Similar to the listing levels, there are also five unique individual listing results. The Individual Listings
build off each previous listing, adding additional features and visual changes.

Example Listing

Features

Visual Changes

Weblink International (Level 1)
3905 West Vincennes Road, Suite 210
Indianapolis, IN 46268 | map | directions

7l (317) 872-3909 | fax: (317) 872-3929

Visit Site

Related Categories

Computers and Internet
Internet Services

e Organization Name
e Primary Address

e Work Phone

e Fax Number

s, Discounts, and Offers ° COUpOnS
R e Website URL Link
YWebl:k\nlernal\onﬂ\(Leve\H ° Map Llnk
Level 1 —— e Directions Link
(none) e e o Affiliation Icons
e Related Categories
TEWUR
Please type the above letters for verification purposes
| send |[ clear | ate 10i112012)
Powered by WebLink Local™
e Organization Name e Embedded Map
WebLink Connect (Level 2) o o Primary Address
3905 West Vincennes Road, Suite 210 ‘Uw "
s i s = e Work Phone
Visit Site =1
~ e Fax Number
Cc(;n s, Discounts, and Offers 0 Y Coupons
R e Website URL Link
WebLink Connect (Level 2) § Y Map Link
Your Name: Msp Dsta - Terms of Use Repor
our Emai e Directions Link
Level 2 Zuh:ﬂ - Related Categories ECt O S
: o Affiliation Icons

Your Message:

WEPOT

Please type the above letters for verificalion purposes.

| send |[ Clear | mate 101112012)

Powered by Weblink Local™

Computers and Intemet
Internet Senvices

e Related Categories
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e Organization Name e Embedded Map
e Primary Address e Outlined Header
e Work Phone
e Fax Number

Weblink International, Inc. {Level 3} &

3205 West Vincernes Road, Sulle 210 Bern 5t

ndlanzpolls, 1N 46253 | map | directions
DJ Mulier
{317) 872-3909 | home: (305) 5255700 | ¢ (317) S72-3928

o e o ¢ Coupons
Sino: 1996, WWeaLink nizs Desn dedicaied 10 Gavsioging 270 ceINEring 12 MOS! COTOTENEnze S0kBon In e martet of g 3 L] Webslte URL Llnk
emDer based arganizatins £ 2 |
Sihce 1996, WebLInk s been dedicated to developing and delkering e most comprenenshve sakiion on e market for LIDOIE 2 Bion ey “Tarrm of U | Meper! o e e [ ) Map Llnk
MaMDer D560 OIGSNIZSNIONS. We SUDPOM CUer 400,000 BUSINGSS MEMDars MMUgnout NOM AMIETICa It Delng 1
‘SMIMETS Of COMMECe, DUSINSES 3SSOCIZNONS, CVES, OF SCONGMIC GUSINAET ONganIZEons. Related Categories ° D. t. L. k
WEDLINK M35 T2 EXparTiSe I Al 10U 30 J0UT MEMSTS SUSCEed Nl O DECSUSS W 312 M8 Meo0gnized ISa0er I Irections Lin
tecrmalogical IonEtion, DUt DeCauUse we Rilre f2am Memners Mzt Eue Das I jour hoes 2nd know st hand jour Comguers and inemet .. .
eralenges and haw o soke e Prough lecoiogy o Affiliation Icons
\Wneer jour organization supports 200 or 20,000 MeBers, jou &N ey an WeoLink 0 delNer 3 Righ qualRy Saktion Tt .
oo e e e Member Since Date
I e Home/Toll Free Phone
Level 3 [EPP—
ihsbling internationat, ine. {Levei 3) [ I_Ong Business
Your Mame F
Description
“Your Emailt
—— e Main Contact
‘Your Message

e Related Categories

WP Y E|I

2358 [0 M8 200uS ISRRTS TOr ISTTCSon PUroses.

[ sena [ Gear | e wmiziz

Powerad by WeDLIK Lozal™

e Organization Name Embedded Map

Weblink (L evel 4) & . .
s o e S¢.Weblink | s e Primary Address ¢ Outlined Header
B o o e Work Phone e Business Logo
& " e Fax Number e Photo

e | e Coupons

Since 1996 WeblLink has been cedicaied 1o developing and delhering e most comprenershe sokion In T market of
MeDer DaseT OTgENTEE

5 e Website URL Link

Sihce 1996, Wedllink ias Deen dedioated 1o deveioping 30 delivering e most ooMErEnEnEhe SORTION on e mErRe Tor 25 D~ Torm o Ui Sesr « e e Map Link
member based organtzations. Ve sugpor over 400 000 busthess meminers Mnoughot Norin America it belng i p
CMIMDES Of COMMENZe, DUSINESS 3550C13N0NS, CVEBS. OF ScONOMIC GASIPMENt ONJanizatons.

Related Categories

U Directions Link
fecnnaiogical Inoustion, B Decazs v Mife 22 MeTiDers st NEUe D227 I jour Shoss 2 Know st Mand jour Comguters and temst - .
Affiliation Icons

challenges and how i sabe e Frough fchnolog).
Member Since Date

A = Home/Toll Free Phone
‘| e Long Business
: m Description

"Whethar jour argantzation supports 200 or 20,000 Memibars, jou 231 ety on WabLink ¥ delker 3 high quay colation Bt
15 tallored 10 Rt your nesds

Level 4

Band A Message B

Wsbn (Level 4)

Your Name
Your Email:
s e Main Contact
‘Your Missage: .
o Related Categories

REI WO

Temers far vt pur

[ Send H Clear | (Date 10/1122012)

Powersd by eDLink Logal™
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Level 5

Weblink International. Incorporated (Level 5)
3905 West Vincennes s, Sulie 210 A, Web|
incilanapolis, IN 45258 | man | directions .’6‘ Link
00 uer

1 317 2723909 | e (317 8723929

1[+] ] ===

e Organization Name
e Primary Address
e Work Phone

e Embedded Map
e Outlined Header
e Highlighted header

) 2 o e Fax Number e Business Logo
e . ¢ Coupons e Photo
}E:}j;ﬁ:;;ﬁ;gfmmm=w st e o o sk Y e Website URL Link e Embedded Video
it ¢ oo B GSTISSOE. e PG At 430500 DS T PSR N e "~ e Map Link

Amarica mat baiong 5 chamibars of commence, business associations, CVIES, O £Con0mi devsiopment
organizations.

Wik s S et 10 BAD you AN jOur memibars Sucosed R0t only DRCaUSE we ane e racogaized
seaiar in Sachologhoal Innovaion, beft bacaume we Rife tasm meminars Mat hiave baen In your Shoes and
ko st hard your chalianges: and Fow 30 B0l Tham Srough tachnalogy

"Wihesher your oMpENIZARion SUEpors SO0 or 20,000 memibers, Jou Can ey o WeoLink 1o deliver a high
iy sokstion St ks Saliored 1o 11 jour needs

= Chamber Management Solutions
* Memiver Managemen: Sohitions
= Marketing Revernue Scihtions:

» Susiness Direciory Soksiors

+ Event Management Soktions

» Waoshe Deveiooment

* Wenste Design

= Datzness Mamagement

» Weasne HosTing

Sanct A Mg 12
‘Weblink inernational, incorporated (Level £)
o M
o Emma

Suinject

“Four Massage

WRP OE

Pl iy e Sbows leers for verification puposes.

[ =em Clezr | mete- 1012013

e Directions Link

o Affiliation Icons

e Member Since Date

e Home/Toll Free Phone

e Long Business
Description

e Main Contact

e Related Categories

e Products/Services

Configurable Options on the Individual Listings Page

1. The affiliation icons are configurable for each affiliation from within WebLink Connect. For more

information on adding Affiliation icons, click here.

How to Edit an Existing Individual Listing

1. Select the Profile you want to edit the listing for.

N

Select the Listings tab, and right click on the listing. Select View Selected Listings.

3. From this screen, you can change the assigned category, change the listing level, or override the default

contact information.
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Adding Media Elements to an Individual Listing

Each profile is capable of having unique media elements, including a photo, logo, and embedded video.

Adding a Photo or Logo

Select the Profile you want to add a media element to.

Select the Web tab. Right click in the data grid and select New Image Web Content.

Select the link to navigate to the location the image is stored (see figure 6).

From the dropdown menu, set the appropriate Content Type (see figure 6). For a photo, set the

Content Type to Listing_Photol. For a logo, set the Content Type to Listing_Logo.
5. Select Save Image.

PN pE

Specifications:
Logo - Accepted file format: jpg or gif. Maximum dimensions: 245px width; 160px height.
Photo - Accepted file format: jpg or gif. Maximum dimensions: 200px width; 150px height.

Figure 6. New Web Content Image

S Mew Web Content Image = = £

Image: =
Image Local Path:

Image Title (ex. My Organization Logo):

Content Type:

[Atkachment - <

Referral Type (optional):

| save Image | | Cancel | Internal Content

Adding an embedded video

1. Select the Profile you want to add an embedded video to.

2. Select the Web tab, Widgets tab

3. Select New and paste the HTML embed code into the HTML field. The embed code will be provided
by the hosting site (YouTube, Vimeo, etc.).

4. From the dropdown menu, set the Widget Type tp YouTubeVideo (see figure 7).
5. Select Save.

Specifications:
Maximum video dimensions: 300px width; 300px height.
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Figure 7. New Web Video

Referrals Billing Transactions Events Custom Info
General | Details | Phone #'s | Addresses | Related Profiles | Contacts | Affiliations | Committees | Tasks | Notes | Member | Member Activity | Listings | Web

PROFILE'S WEB INFORMATION Refresh Web Info
Content Records | Portal | Coupons | Banner Ads | URLs | Widgets

Drag a column header here to group by that column.
widgetID Wwidget Type.. Name HTML Widget Type

Add/Edit A Widget

o
Edit @ New

NOTE: Remember that even if you have followed these steps to add a photo or video to the listing, these elements will
only show if the listing has the appropriate Listing Type (see page 10). For additional information on creating and
editing listings or adding media elements, refer to WebLink University course 403a Directory Management
with WebLink Local

Different features can be added or removed in each listing level (e.g., you could remove the main contact from
listing level 4). The available options are listed below. In this way, the listing levels can be customized to your
needs by changing the features and visual items in each level.

Individual Listing features
e Organization Name (links to website)
e Primary Address
e Work Phone
e Fax Number
e Coupons
o Website URL Link
e Map Link
o Affiliation Icons
e Member Since Date
e Home/Toll Free Phone
e Directions Link
e Long Business Description
e Main Contact
e Products/Services

Individual Listing visual changes
e Embedded Map

e Outlined Header

e Highlighted Header

e Business Logo

e Photo
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